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This presentation is being made by a Consumer Financial Protection Bureau 
representative on behalf of the Bureau. It does not constitute legal 
interpretation, guidance, or advice of the Consumer Financial Protection 
Bureau. Any opinions or views stated by the presenter are the presenter’s own 
and may not represent the Bureau’s views.



Consumer Financial Protection Bureau (CFPB)
consumerfinance.gov
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What types of resources are on the CFPB website?
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 Consumer tools

 Ask CFPB - answers to commonly-asked financial questions:

 Guides for financial decisions:



What types of resources are on the CFPB website?

 Consumer tools

 Submit a complaint landing page
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What types of resources are on the CFPB website?

 Practitioner resources

 By population served

 By type of program
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COVID-19 and the economy

 Employment remains in recovery, particularly for the leisure and 
hospitality sector
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Source: US Bureau of Labor Statistics



COVID-19 and renters

 Estimated share of renters 
behind on rent payments 

 National: 17%
 South Dakota: 11%

 Nearly half of renters who were 
behind on their rent payment 
thought they were at risk of 
eviction
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Source: Census Pulse Survey (September 2 – September 14)



COVID-19 and homeowners

 Estimated share of homeowners 
behind on mortgage payments

 National: 9.8%
 South Dakota: 3.5%

 About 20% of homeowners who 
were behind on their mortgage 
thought they were at risk of 
foreclosure
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Source: Census Pulse Survey (September 2 – September 14)
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Increasing knowledge of relief

 Households with lower incomes are more likely to need relief but less 
likely to know about options
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Source: Fannie Mae Q2 2020 National Housing Survey 



Housing Hub Website
consumerfinance.gov/housing
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Information available for renters

 Description of eligibility requirements for federal protections

 CDC eviction moratorium

 Other protections outside of the CARES Act

 How to find information about local eviction moratoriums

 Where you can get help for dealing with your landlord

 Advice on getting a repayment plan

 Links for housing counselors and lawyers

 Links to file a complaint with HUD
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Information available for homeowners

 CARES Act forbearance

 Learning what forbearance is and how it works

 How to check eligibility

 How to ask for forbearance

 What to do after you get forbearance

 Information on foreclosure moratoriums
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Other COVID-Related Resources
consumerfinance.gov/coronavirus
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November 21st deadline: Economic Impact Payments (EIPs) 

 Millions of individuals have yet to 
claim their $1,200 stimulus payment

 For people who were not required to 
file a 2019 tax return, the fastest way 
to claim their EIP is to enter their 
information in the IRS’s Non-Filers 
Tool on or before November 21, 
2020

www.consumerfinance.gov/about-
us/blog/guide-helps-organizations-
connect-people-to-stimulus-payment/
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COVID-19 looking forward

 Based on mortgage delinquency trends, the effects of COVID-19 will 
likely be more prolonged than those of other natural disasters
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Source: Black Knight



Current and future risks for renters

 Repayment of missed rent

 Landlords with financial troubles

 Mom-and-pop landlords with fewer than 10 rental units 
own slightly more than half of all rental units in the US

 35% of surveyed landlords said they were using savings or 
emergency funds to cover expenses related to their rental 
properties during the pandemic 

 Expiration of eviction moratoriums
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Current and future risks for homeowners

 Missed forbearance renewal

 Transitioning out of forbearance

 Expiration of foreclosure moratoriums and CARES Act forbearance
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Source: Black Knight



Populations to watch

 Minorities and economically vulnerable households

 Manufactured housing homeowners and renters

 Most owners of manufactured homes have loans that do not 
qualify for CARES Act forbearance relief

 Most chattel lenders are offering forbearance, but some are 
requiring quicker payback periods than the standard terms 
afforded to FHA and GSE borrowers
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Questions?




